
Position:    Pool Attendant 

 

Department:    Food and Beverage 

Start Date:    April, May, June 2015 

Min. Contract Length:  4 months 

 

Description: 

Greet guests, make reservation, give directions, sales, rentals, towels, and provide 

hospitality to guests. Ensure our guests are provided with all the possible services 

available at the pool and provide a safe, clean, and friendly facility for our guests to 

enjoy. 

Essential Functions: 

 Execute service duties in accordance with Forbes/AAA inspection standards and 

Broadmoor Standards of Excellence.  

 Rental of paddle boats and bikes.  

 Assist guests on and off paddle boats and bikes.  

 Assist in the enforcement of pool rules.  

 Providing surveillance of pool, slide, playground, and lake.  

 Cleaning of pool area (i.e. pool, furniture, deck, cafe, slides, boats, cabanas, bikes, 

and restrooms).  

 Perform daily safety inspections of all equipment to ensure safety of guests.  

 Test water chemistry and document every two hours.  

 Provide friendly, helpful assistance to all guests.  

 Provide emergency care and understand all emergency procedures.  

 Schedule dining reservations and arranges parties or special services for diners.  

 Greet guests, obtain name and room number, introduce to supervisor or server by 

last name.  

 Identify and assist and problem solving.  

 Accountable for retail, bikes, and cabana inventories.  

 Responsible for POS system and cash bank.  

 Demonstrate proper dress code and appearance standards along with correct 

work habits and attitude.  

 Acquaint oneself with club membership.  

 Guide and train new staff.  

 Order and stock supplies as needed.  

 Clean work stations to include sweeping, mopping and scrubbing.  

 Promote sales in other areas, or other departments (i.e. restaurants, retail, spa, golf, 

tennis, or future meetings). 

Experience/Requirements: 

While performing the duties of this job, the employee is regularly required to stand, 

walk, use hands to finger, handle, or feel and talk or hear. The employee is frequently 

required to sit. The employee is occasionally required to reach with hands and arms, 

stoop, kneel, crouch or crawl, and taste or smell. The employee is regularly required 

to lift up to 25 pounds (12kgs). The employee is occasionally required to lift up to 50 

pounds (24kgs). The vision requirements include: close vision, distance vision, 

peripheral vision, depth perception and ability to adjust focus. 
 


